Exclusion Order
(Sections 309; 309A and 310, Gambling Act 2003)

Club
Physical address
To
Full name
Address
Date of birth
In accordance with the Gambling Act 2003 (the Act) this exclusion order is issued by the undersigned and shall remain
in force for a period of _______________________ [insert period of exclusion, which may be up to two years] from
____________________ to ____________________ [insert start and expiry dates of the exclusion order].
This order prohibits you from entering the gambling area of the above club for the duration of the exclusion period.
You are advised that in accordance with section 312(1) of the Act it is an offence to enter the gambling area of the above
club in breach of this exclusion order. Such an offence is punishable on summary conviction to a fine not exceeding
$500.
If you are found in the gambling area of the above club in breach of this exclusion order, you will be required to leave
the gambling area. The NZ Police may be called upon to assist in your removal if necessary.
We will take all reasonable steps to identify and remove you from the gambling area if you enter in breach of this
exclusion order.
Any information provided by you, including photographs to assist in your identification, will be kept by the above club in
accordance with the Privacy Act 1993 (e.g. not displayed in public view).

Issued by:

Name
Position
Signature

Date
Type of exclusion

MVE



Venue initiated



Self-exclusion request



Original to be retained by the club and copy provided to the excluded person (or sent to the multi-venue exclusion
coordinator if the request is a multi-venue exclusion request).

No prize money will be paid to an excluded person
Original to be retained by the club; copy to be provided to the excluded
person or return to MVE coordinator

THE WAIHEKE RETURNED SERVICES' ASSOCIATION INCORPORATED
Exclusion Order Check List

Tick


Obtain full name of person.



Obtain address.



Obtain date of birth.



Record whether exclusion order was issued as a venue
initiated self-exclusion or due to a request being made by
the problem gambler (a self-identified exclusion request).



Take two photos of the person, one face on and one on a ¾
angle.





Provide a copy of the exclusion order to the person (not
required if exclusion request is received from multi venue
exclusion co-ordinator).





Retain a copy of the exclusion order at the venue.



Send a copy of the exclusion order to the MVE co-ordinator
(if the request is a MVE request).






Inform staff of the exclusion order.



Place photographs and a copy of the exclusion order on the
display board in a staff only area of the venue.









Reminder the excluded person does not need to sign the exclusion order.

